
MacŅɶğ
CheckʅoutʅthisʅcaseʅstudyʅtoʅseeʅhowʅMacyɶsʅhelped TheʅTrevorʅProjectʅsendʅaʅmessageʅofʅloveʅand
supportʅtoʅLGBTQʅyouthʅthroughʅanʅimpactfulʅcausemarketingʅcampaignʅasʅTrevorɶsʅNationalʅPride
Partnerʅinʅ201Ȧɉ

WhŅʅMacŅɶğʅaûdʅTheʅTěeľāěʅPěājecĦɐ

ɳPrideʅandʅJoyɴʅgrewʅoutʅofʅaʅdecadeɨlongʅfriendship betweenʅMacyɶsʅandʅTheʅTrevorʅProjectɉʅAfter
sponsoringʅTrevorɶsʅannualʅfundraisingʅgalaɊʅTrevorLIVEɊ everyʅyearʅsinceʅ2010ɊʅMacyɶsʅbecameʅour
NationalʅPrideʅPartnerʅforʅtheʅ201ȦʅPrideʅseasonʅand launchedʅtheirʅfirstʅeverʅnationwideʅconsumer
donationʅcampaignʅfocusedʅonʅanʅLGBTQʅcauseɉʅThis coɨbrandedʅcampaignʅprovidedʅMacyɶsʅwithʅthe
opportunityʅtoʅcelebrateʅtheirʅlongstandingʅcommitment toʅtheʅLGBTQʅcommunityʅandʅchampion
TrevorɶsʅmissionʅacrossʅtheʅcountryɉʅAtʅtheʅsameʅtimeɊ weʅrecognizedʅthatʅbyʅleveragingʅMacyɶs
powerfulʅnetworkʅofʅconsumersɊʅTrevorʅcouldʅcreate opportunitiesʅforʅindividualsʅtoʅdonateʅtoʅThe
TrevorʅProjectɊʅspreadʅawarenessʅofʅourʅmissionɊʅand amplifyʅprideʅandʅjoyʅforʅLGBTQʅyouthɉ
ThroughoutʅtheʅcountryɊʅourʅcampaignʅsoughtʅtoʅmake sureʅLGBTQʅyouthʅknewʅthatʅMacyɶsʅandʅTrevor
supportʅthemɉʅTogetherɊʅweʅempoweredʅMacyɶsʅcustomers toʅbecomeʅchampionsʅforʅTrevorʅandʅthe
LGBTQʅcommunityɉ

TheʅPaěĦûeěğhiĘ

AsʅwithʅallʅofʅourʅpartnershipsɊʅMacyɶsʅandʅTrevor approachedʅourʅcampaignʅfromʅaʅcollaborative
perspectiveɊʅusingʅeachʅofʅourʅskillsʅtoʅcreateʅan impactfulʅandʅwellɨroundedʅpartnershipʅthatʅspread
prideʅandʅshowedʅactiveʅallyshipʅforʅLGBTQʅyoungʅpeopleɉ KnownʅnationallyʅforʅitsʅThanksgiving
ParadeɊʅMacyɶsʅleveragedʅitsʅexperienceʅinʅevents andʅparadesɊʅasʅwellʅasʅtheʅinfluenceʅofʅhundreds of
storeʅlocationsɊʅtoʅcelebrateʅPrideʅandʅmarkʅtheʅ50th anniversaryʅofʅtheʅStonewallʅUprisingʅand
WorldPrideʅinʅNewʅYorkʅCityɉʅOurʅpartnershipʅincluded aʅroundʅupʅatʅtheʅregisterʅcampaignɊʅwhere
customersʅcouldʅroundʅupʅtheirʅpurchaseʅtoʅtheʅnearest dollarʅamountʅandʅdonateʅtheʅadditional
changeʅtoʅTrevorɊʅasʅwellʅasʅselectʅprideʅproducts withʅaʅportionʅofʅsalesʅbeingʅdonatedʅtoʅTrevorɉ
TrevorʅwasʅalsoʅfeaturedʅinʅMacyɶsʅmarchingʅcontingent atʅWorldPrideɊʅandʅMacyɶsʅwasʅtheʅpresenting
sponsorʅatʅTrevorLIVEʅNYɉ

InʅadditionɊʅweʅbothʅfeltʅthatʅitʅwasʅimportantʅto centerʅourʅcampaignʅaroundʅrealʅstoriesʅinʅorder to
makeʅaʅpersonalʅconnectionʅwithʅMacyɶsʅcustomersʅand communitiesɉʅWeʅengagedʅactivistʅandʅTV
personalityʅJazzʅJenningsʅtoʅstarʅinʅaʅspecialʅPSA raisingʅawarenessʅofʅTrevorʅforʅPrideʅmonthɉʅThe PSA
alsoʅfeaturedʅTrevorʅvolunteersʅreadingʅinspiring testimonialsʅfromʅLGBTQʅyouthʅwhoʅhaveʅbenefiŕed
fromʅTrevorɶsʅservicesɉʅWeʅwantedʅtoʅensureʅthatʅLGBTQ youngʅpeopleʅinʅcommunitiesʅacrossʅthe



countryʅknewʅthatʅtheirʅalliesɊʅMacyɶsɊʅandʅTheʅTrevorʅProjectʅareʅallʅhereʅtoʅsupportʅandʅcareʅforʅthem
andʅthatʅtheyʅareʅnotʅaloneɉ

OīěʅJāiûĦʅIúĘacĦ

Theʅreactionʅtoʅourʅpartnershipʅsurpassedʅanything weʅcouldʅhaveʅimaginedɉʅInʅ201ȦʅaloneɊʅPrideʅand
Joyʅraisedʅʍ1ɉ53ʅmillionɊʅmoreʅthanʅdoubleʅourʅinitial goalʅofʅʍ750Ɋ000ɉʅTheʅroundɨupʅcampaignʅalone
engagedʅoverʅ6ʅmillionʅcustomersʅandʅreachedʅmillionsmoreʅfromʅcoastʅtoʅcoastɉʅMacyɶsʅsawʅtraőicʅon
theʅMacyɶsʅPrideʅsiteʅincreaseʅbyʅ156ʳʅyearʅoverʅyearɊ demonstratingʅbothʅtheʅexcitementʅaroundʅthe
campaignʅandʅtheʅhungerʅforʅMacyɶsʅprideʅcontentɉ Ourʅjointʅcampaignʅreceivedʅoverʅ1Ȧʅmillionʅdigital
impressionsɊʅandʅweʅwereʅamazedʅbyʅtheʅpositiveʅreaction acrossʅmediaʅoutletsɊʅwhichʅresultedʅinʅ1Ȧ7
millionʅmediaʅimpressionsɉʅWeʅalsoʅwonʅtheGāõdʅȟȝȟȝ HaõāʅAĿaědʅfāěʅBeğĦʅCāûğīúeěʅDāûaĦiāû
IûiĦiaĦiľeɊʅaʅtestamentʅtoʅtheʅincredibleʅimpactʅof ourʅpartnershipɎ

NotʅonlyʅdidʅourʅpartnershipʅempowerʅTrevorʅtoʅincrease ourʅLifelineɊʅChatɊʅandʅTextʅprogramsɊʅbutʅalso
itʅsentʅanʅauthenticʅmessageʅofʅsupportʅtoʅtheʅentire countryʅaboutʅwhatʅMacyɶsʅvaluesɉʅThanksʅtoʅour
partnershipɊʅmillionsʅofʅpeopleʅheardʅaʅmessageʅof supportʅforʅLGBTQʅyouthʅacrossʅtheʅnationʅin
storesɊʅonlineɊʅandʅthroughʅparadesʅandʅotherʅpride eventsɉʅOurʅworkʅtogetherʅhasʅcontinuedʅtoʅgrow
throughoutʅ2020ʅandʅ2021Ɋʅexpandingʅourʅimpactʅyearɨoverɨyear andʅsavingʅmoreʅyoungʅLGBTQʅlivesɉ
OverʅtheʅpastʅfewʅyearsɊʅourʅpartnershipʅhasʅbeen featuredʅinʅimpactfulʅmediaʅoutletsʅreaching
millionsɊʅincludingUSAʅTādaŅɊ AdʅAgeɊ FāěbeğɊʅandmanyʅothersɉ
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